Dates for You' Diary

Club meeting - lan Ross

April

Copy deadline

Future Events

7th May:  Club meeting - Displaying your business
4th June: Club meeting - Public relations

2nd July:  Club meeting - Members displays

6th Aug: Club meeting - Quiz

3rd Sept:  Club meeting - Customer care

caption competition

As we mentioned last month we are having a caption
competition. Closing when we have had enough, there is
a prize up for grabs.

My hairdresser said it was the latest dryer!
Flower Blower?
Latest personal email and digital receiver!

Stephen Ward

Tel: 01772 435010
Fax:01772 457280
Email:steve@ad-options.co.uk

‘TT: www lifetimetraining.com

Business Link North and Western Lancashire are pleased to
announce the launch of a brand new service for employers,
Lifetime Training.

We recognise that it is often difficult to find suitable
training, and even if you do, it often takes considerable to
time to collate sufficient information to make an informed
choice. Now, Lifetime Training offers a convenient single
point of contact from which businesses can source their
skills training needs.

Lifetime Training is an Internet based training brokerage,
www.lifetimetraining.com which enables employers to
access a comprehensive database of skills training courses
delivered by a variety of providers. Lifetime Training also
delivers responsive on-line advice to assist with training
queries, including details on any local funding. The
information is easily accessed and regularly updated which
will ensure that employers do not miss out on any
opportunities.

Anyone who is unable to find a suitable solution from the
courses available, will be encouraged to contact the
Lifetime Training team direct, either on-line or by
telephone. They will then receive individual support to
point them in the right direction.

Alternatively, for employers who prefer a completely
customised solution, adviser support is available to help
identify training needs, suggest suitable training providers
and create the ideal programme. Most general topics are
currently available including management development,
customer care, quality, finance, computer skills,
employment law and business planning. This training is
delivered through accredited providers with track records
in their chosen specialisms. A Lifetime Training adviser will
assist at all stages of the process and will even help
evaluate the benefits gained from the training activity to
ensure that it's made a difference!

The service will be available on-line from 15th April, it’s
free to use, and is accessed by registering on the web-site

Should any employer be unable to access the Internet,
they are more than welcome to contact Lifetime Training
on or email

Christine Brown

Tel:01772 621140

Fax:01772 622237
Email:chris@brown-lonsdale.co.uk

John Thompson
Tel:01257 278400

Tony Hilton

Tel: 01257 260366
Fax:01257 273620
Email:tonyh@johngoulding.co.uk

Fax:01257 278400
Email:john@engineering-support.co.uk

Lisa Thomason

Tel:01257 413328

Fax:01257 410702
Email:lisa@impressiondesign.co.uk
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Which of The Following Free* Training
Do you or Your Staff Need? (*Subject to criteria)

KEY SKILLS

COVERING:

« Communication = I/T = Application of number
» Working with others « Improving self

Leading to Level 2 in Key Skills

SUITABLE FOR...

Anyone who wants or needs to improve their basic skills.

JUNIOR MANAGEMENT

COVERING:

* Managing I/T = Budgets « Managing staff

* Health & Safety « Team development « Self Awareness
e Equal opportunities » Quality Assurance

Leading to Level 2 National management award
SUITABLE FOR...

Foremen, shift supervisors, team leaders, junior managers,
new managers. Team leaders, junior care managers, office
supervisors,  practice managers, shop supervisors,
Anyone who wants to advance themselves into this role

Courses starting in mid March 2002 with limited places so
early booking is essential

Total Active Care & Communication Training Ltd.
(TA.C.C.T)

CALL CENTRE OPERATIVE

COVERING:

e Communication skills = First aid training « I/T skills

» Record keeping « Teamwork « E communications

< Managing difficult people » Health & safety

« Using questions and active listening

Leading to Level 2 in NVQ Call Handling Operations
SUITABLE FOR...

Telesales, Call centre operatives, Service centres, Advice
line operatives Anyone who wants to work in this growing
industry

BUSINESS START UP

COVERING:

» Managing I/T « Budgets « Managing staff « Recruitment
« Health & Safety « Team development = Self Awareness
e Equal opportunities = Quality Assurance « Marketing

< Business planning

Leading to NVQ Business Start-Up award.

SUITABLE FOR...

Anyone who is new to business Anyone who is thinking of
going into business

TACCT 12 St Wilfrid Street, PRESTON. PR1 2US Tel: (01772) 203471 Fax: (01772) 203475 Email: tacct@rhymer.demon.co.uk

THE NEXT

T U E S D A Y

2nd april

7.45 for 8pm

Baffled by the balance sheet?
Confused by cash flow?
Perplexed by profit and loss?

lan Ross aims to put this right during a light-hearted
presentation and put the FUN into fundamentals of
financial statements. lan’s approach involves audience
participation so come prepared.

lan is a qualified Scout Leader, Scottish Country dancer
and a Chartered Management Accountant. After many
years in industry, he now operates as an interim manager
who solves business problems and “restores confidence
in business numbers”







