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Debt Collection Guide for Small Businesses
with Simon Robinson of Kevill’s solicitors

plus Wendy Barker from Lancashire College
on the "ITQ” award

Training and Development
Wendy Barker from Lancashire College will be
conducting a discussion at the February meeting on the
*TQ” award
Meanwhile, you may want to take a look at the range of
one day Business, Professional and Personal Development courses
we are currently offering that can help you develop your
skills to propel your business forward.
From improving the performance and retention of your
staff in our ‘Motivating Your Staff to Achieve Goals and
Targets’ course to developing a networking hub and know-
ing how to use it to ask for help in our ‘Developing
Networking Skills in Your Organisation’ to learning what your
emotional hot-spots are and how to counter them in our
‘Reducing Stress by Working Smarter’ course, we are sure
to have a course o suit your needs from just £49.

Did you know?

« Registered businesses with under and over 50
employees are entitled to FREE employee [T Training? If an
employee uses IT as part of their job then an ITQ Level 2
qudalification can be studied for free at Lancashire
College.
» Equdlity and Diversity Training is now a legal requirement? We
offer Cultural, Disability, Drug/Alcohol and DDA awareness
tfraining to businesses with more than 5 people.
For more information on these or any other courses
please contact Wendy for details on 01257 276719 or
email wendy.barker@ed.lancscc.gov.uk

What we do: At surface doctor we specialise in resurfacing bathrooms
and kitchens, which means we can make these important rooms look
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like new using our exclusive processes to ensure excellent results with

The Renovation Revolution terrific value at a fraction of the cost of replacing.

Company : SL_"'face P°°t°" Our unigue process enables us to carry out chip repairs and complete
Conl':act + Nick Davis colour change resurfacing to baths & sinks, laminted work surfaces,
Email : northwest@surfacedoctor.co.uk i o ) o

Web . www.surfacedoctor.co.uk fibre glass, ceramic tiles, porcelain, enamel, steel plastic & vinyl. We
Contact no. : 01772 627903 or 07792 326314 can also offer chemically bonded slip resisitant surfaces for showers &

Club Discount : 10% off to all members baths and repair work to upvc window frames.




A T
Members Presentations

The members presentation evening was a very lively affair
with gifts, goody bags, chocolates and festive headgear.
Many thanks to Ross Johnson and Tony Dickinson from
Thomas Cole Solutions, Rachel Gill from Aspect Mortgages,
Dean Weaver from PhotoPanarama, Jeni Davies from
Consultant 365, Steve Ward from BusinessGiftUK.com and
the thirty members present on the night for making this a
memorable final meeting in 2006.

The 2006 Christmas Dinner at Farington Lodge was a very enjoyable evening. A four course meal was

followed by a festive quiz, a limerick contest and a few seasonal jokes from the Chairman and Vice-
Chairman. Thanks to all who helped make it a fun and festive event. The best of the limericks were:

There was a club chairman called Dave There was a club member called Ross
Who planned on money to save Who I'm told was a wonderful boss
He used last years presents His staff he would treat

To give to the peasants To all they could eat

But got back all that he gave But always at minimal cost

Judith & David Kevill Joan & John Thompson




Bowled over

The January Bowling Night was well attended and a Business Club
team led by Chairman David Kevill ended the two year run by
BusinessGiftUk.com as Champions. A combined team score of 1130 by
six bowlers over two frames pipped the Thomas Cole Solutions team
into second place by just 5 points.

David Kevill also won the highest individual frame score with an
excellent143. Thanks to Phil Lancaster for organising the event and
to Steve Ward of www.BusinessGiftUK.com for donating the
prizes. Thanks to Chris Regan and Thomas Cole Solutions for the
teamphotograhs. Chris is a professional photographer available
through Thomas Cole. Tel 01254 832815 or email
adrian@thomascole.net.

Why is there a need for a new defox provision for alcohol ?
Because it's time ...

Time that we stepped back from our concern with clients
and looked a little closer to home...

time that we remembered that alcohol dependence
affects people from all walks of life.

Time that we acknowledged the plight of some of our
own colleagues.

Stop - for just a moment. As a professional person, if you
needed help with an alcohol problem where would you
go? Think about it... If you, or a member of your family
needed to detox from alcohol, how could you be assured
that you could access a service that would offer you the level
of personal and professional confidentiality that you would need?

People from high-profile backgrounds have the right to
the same range of services as their clients, but need to
be able to access other trained professionals in a way
that respects their personal and professional confidentiality.

Homedetox.couk has been developed to address that need.

We offer a new home-based service that is more accessible,
affordable and acceptable to people who want to detox
from alcohol in a non-residential setting — a new model of
service that not only responds to self-referral but also offers
a more financially viable solution for Professional
Associations and Occupational Health Departments.

'‘Occupational Health Departments have a confinuing need
for help from clear thinking therapists fo whom clients with
alcohol dependency can be referred. Fran Miller's service
is a welcome innovation and a big step forward in this
difficult area of practice’,

PL. Zacharias Consultant Occupational Physician.

During the 15 years that | have been doing this work ['ve
spoken with many people who found themselves trapped
by self-defeating cycles of alcohol dependence Many of
them dedicated hard working people, guilty of just one
thing, putting other peoples needs before their own.

For many, alcohol had been their means of acknowledging
themselves at the end of a hectic day, their reward for a
job well done, a way of switching off and helping them
to sleep.

I've come to believe that of all the drugs I've withessed
people struggle with, alcohol is the ‘sneakiest’,

I've watched it weave it’'s way intfo people’s lives and rob
them of the their dignity self respect, families and careers.
But where can professional people go for help?

It is inappropriate to suppose that doctor’s nurses, solicitors
and other business people with high profile careers can
share waiting areas used by their own clients.

We are committed to offering a high quality, respectful service
that enables people to come forward with greater confidence
at an earlier stage of their struggle. We know that through
earlier intervention we can help divert people from the
indignity of entrenched dependency and the inevitable
consequences it has for themselves their families and
their careers.

Homedetox.co.uk offers a ‘programme of intervention’
that addresses dependency as well as physical withdrawal
from alcohol. We offer an opportunity for professional
people to ‘recover’ their lives, their careers and their dignity.

| and other experienced NHS Specialist Nurse practitioner’s
work under the Medical Supervision and Clinical direction
of Dr. Robert Hailwood. Rob has 12 years clinical experience
of this work. Besides his work with Homedetox.co.uk he is
employed in NHS substance misuse services in Greater
Manchester.

We hope that in coming together | and other practitioners
with Homedetox.co.uk can go some way towards offering
a new choice for people, perhaps one that is not only
more affordable but more acceptable to people who
are concerned about their personal and professional
confidentiality.

"Alcohol and Drug Services are happy to support a well
thought through service that offers a greater range of choice
for people. As a previous employee of ADS we know the
standard for Fran’s work and are confident that any initiative
that she’s involved with will be of the highest quality.”

Liz Smith. Chief Executive Alcohol and Drug Services. 2006

With thanks to the many people who have given their
tfime and skill freely to support the development of this
service for the benefit of their colleagues.

Francesca Miller www.homedetox.co.uk 0870 2418826
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Chorley Lions Club - Charity Swimarothcn
sohurday 3rd Februony 2007

This onnucd chonty fund rasng event will happean
ogain In February, It s good fun and we have put in
o taam from the chub In the past; but not for o cour-
ple-of yaors: For It fohoppen I doesneed o
'‘champlon’ In the club who will promore and
organise ihe fearm At present thare 5 no ons on
the committes who is able fo do this. 5 there
anryone In the membeshin who would ke o take
arnt this rede??TT IF you are interested In ongonising
tha team or [ust parficipating In the taam on the
doy pleass contact John Thompson 01257 278400

Fet 3rd Chearley Lions Charity Swimathon

Fab &th  Simon Robinson, Kavill's Sollcitors on
Business Bad Debts

Mor &th Chris Mogudre, Editor, Chaorley &

Layiond Guordian and A

The chairman wrifes

Happy New Year "\ _.ostill|| SR

| wionild like fo wish each and svery one of vau o
vany happy New Year and | do hope fhoat 2007 |5 on
sxcelen! yeor for you all

| hope hol vou all hod an enjoyable rest over the
festive seoson. | cerfoinky did, Wel, aopat from the
cantal heating going on e blink over Chstmaos
but hey we can't hove evernything con we?

Hera | am wishing you g hoppy MNew Yeor and
alreody d twelfth of 2007 hos gone = falp! AT roy
age | can’t offord Hime to go so guicklyl

Modeshy almost prevents me from mentioning fhe
Business Club annual bowing fournarnant hedd
recently, It would be wrong, however, not to thank
Phill for his excelent orgorssing ond olso Steve for
vl ogoin rmaking o club evert ints something special
Thank you very much indeed, The results = wel |l
leave that to others to repart - except fo say that
miracies do hoppen

i you mcke amy MNew Year esobstions? Fyou did,
have you brokan them yatT | mode no rasolutions
frés veor becouse yeor aoffer yvear | hove broken
frarm vary guickly. | do, bowevar, have somes airms,
some plons, some kKecs for 2007, Some may reach
frulfion, same probably won't bul | do belfeve thot
we should olwovs have something fo oim for that
drearm we should all alway: hove

One idea that s very Closs 1o bacoming reality k&
Efficlency In Busimess: Efficiency In Business is o group
of specialist i vanious busmess fialds, ol of whom |
hove personally waorked with in the past, who have
all agreed fo ghve up a percentage of thalr working
week fo give free advice o small and medium
slred businessas. s our way of glving somathing
bock for the help we've all been given over the
vears Mo detalls will e ovailobie soon

Chorlay frm, who micde O presantoiion o us o fow
months ogo. s now on alr They are locking for new
Boord memberns or peopks whio are willing toact as
volunteer advisors If you ane infarasted plecse confoct
Mall Aspingll cn 01257 271798 or 07931 181722,

The first of what prorésas. to be ancther inferesting
vanr af mestings sess Simon Robinson of Kewil's
soficitars give us o presentation on how o cope wifh
blsiness bod detts | hape to sea rmany of vou There,
T redurn to alms for 2007 for o momen|, our
memoership 5 getting ever closer o the 100 mork,
plecse lats-of makse if ow am o reach that numiber
of members. and more

Finally remember thot we are always looking for
naw daos fo moke our club aven befier, so plegse
do let us have any deos you may havs,
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